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Example of a non-containerized app running on Azure without scalable infrastructure. Performance Tests with OctoPerf.

Major issue shown: Database is overloaded during the performance tests because user sessions are saved in mysql database (default setting in Joomla CRM).
Two nodes database is setup as 1 master + 1 replica for backup purposes and without load balancing.

CDN/WAF is not located in Azure and cannot be monitored by Dynatrace.

Not enough “dummy” users are created in the app (registered in Joomla+database). Around the same 10 users are used during the performance test, each one
with a uni?ue login/session). Octoperf runs all the tests with shared sessions ( “10 users).

The goal of 40k-140k users per hour is excessive (with several workflows/use cases per session).
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A1k

il Host hours monitored
a8
Aann “ 534 more than last week

g 2110

= Different hosts monitored
; ILI 5 maore than last week

A 032%

Problematic hours

Infrastructure
score

Peak infrastructure usage

Infrastructure usage peaked Monday, 3pm - 6pm. Dynatrace monitored 9 hosts. CPU peak averaged across all hosts: 5%.

CPU uszpge <20% 20-393% 40-35% B0-79% B0-100%% Hasts monitored 1-3 &4-6 7-9
! | | — —
s 12am - 3am 3am - 6am £am - 9am gam - 1Zpm 12pm - 3pm 3pm - Epm Epm - 9pm 9pm - 12am
Top 5 infrastructure problems
Monday
Tupe Host name Duration
. T
CPU saturation 1h 23 min =
Wednesday
Memory saturation T1h 11 min
Thursday
Connectivity problem nginx S0 min .
riday
CPU saturation . 38 min Saturday

CPU saturation 19 min Sunday
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My web application




Dynatrace APM Screenshots

A" monitored se rvices | Custom service settings r‘

Showing | currentvalues ~

Filtered by
v & 2 services: Response time degradation
= Problem 683 detected at 16:35 (open for 23 minutes).
a PHP on FPM pool www localhost:443 E —E—— E Affected applications gffe(ted services E Affected infrastructure
PHP-FPM Apache Web Server apache® nginx
PHP-FPM Apache Web Server apache® nginx
Requests 623/min Requests 578/min Requests 313/min Business impact analysis
Response time median 917ms Response time median 933me Respense time median 978me {::pa:;lysis of all affected service calls and impacted real users during the first 30 minutes of the problem shows the following potential
I .
® 0 PN\ 338k
Request on port * Request on port * Request on port *
E N £ E - s E . p Impacted users ‘ Affected service calls
[ e R SR
Affected entry point services
Requests 32/min Requests 28/min Requests 22/min
m— 248k
Static web request resource (100 % affected) cted service calls
localhost:80 Dynamic web request reso... (100 % affected)
a L
Apache Web Server apache* / localhost:443 89.6k

/status (100 % affected)
Dynamic web request reso... (51 % affected)

ected service calls
Apache Web Server apache*

Requests 3/min

notifications

-

3 problems matching selected filter

Filtered by

5 services: Multiple service problems
v Problem 683 detected at 16:35 (open for 2 hours 6 minutes)

B Affected applications n Affected services
. 2 services . 2 services n L _—" — 1 - =

nse tirr
Since 16:35 for 22 minute Since 15:46 for 1 hour 11 minutes From 15:50 - 15:55 for 5 m:

Affected infrastructure

Business impact analysis

mpacted services m services

IS >, PHP on FPM pool www PHP on FPM pool www, localhost:443 An analysis of all affected service calls and impacted real users during the first 1 hour 1 minute of the problem shows the following potential impact.
411 requests/min affected 60.2 requests/min affected °, 0 A 1.22 f\"

all dynamic requests all dynamic requests # Impacted users A‘I‘fected SarvicE Galls

G - - Response time degradation PHP on FPM pool www - Response time degradation
PHP on FPM pool www - Response time degradation

Affected entry point services

G cmwmasssssosw o localhost:aa3
i (34 % affected) o Vi s Dynamic web request reso... (51 % affected)
Dynamic web request reso... (100 % affected) JavaScript (92 % affected)
Static web request resource (100 % affected) /index.php (36 % affected)
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@ My web application

> Properties, tags, and JavaScript frameworks

Performance analysis

Actions /min, Action duration, Apdex rating, JavaScript errors, 3rd party providers and Services.

Resources

9.6/action
2rd party/CDN resources

_—m—————————————

Load actions XHR actions

40% Chrome
Top browser

100% Real users.
Top user type

53.9/action

Resources 5
Applications My web application

Impact of user actions on performance

~-~—"

Visually complete Visually complete
View geolocation breakdown Y . Y +

0.83 <01/min
Apdex rating JavaScript errors

To view the details of individual user actions, click specific time intervals in the charts below. Then click Analyze.

Load actions Slowest 10% Fastest 10%

40 s 15 /min
Called services No problems Today, 15:36 - 17:36
10 /min
Service name Response time ¥ Requests Error rate 20s
—— A 600 ms 268.2/min 2833% Top user actions 5 /min
Top actions based on total Time consumed (Duration and Actions/min) - - - - Al 1 ’ ’\ 7z / - s /
localhost:443 A 579 ms 490.8 /min 24.57 % 0 ms - = 0 /min
. . 1853 18:30 18:45 19:00 18:13 19:30 19:45 20:00
- Loading of page /index.php
= Visually complete Load actions /min with visually complete
Time consumed I
XHR actions Slowest 10% Fastest 10%
6s 1.5 /min
as - 1 /min
2s 0.5 /min
0 ms 0 /min
18:15 18:30 15:43 19:00 19:15 19:30 19:43 20:00
— Visually complete XHR actions /min with visually complete

Compare to previous time frame l Analyze performance
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Transactions & services ) Details ) PurePaths PurePath

:443'E

Start time Breakdown of PurePath processing time Top findings
2018 May 6 21:58:42

s > 2= Warning on v 3 - e mF 3 vie
Response time m 152 s other E 2 databases consuming 144 s u JDatabaseExceptionConnecting 2 proxies used by 2 sarvices a 39 requests of 5 services
2 ®m 104 ms CPU
Total processing time
153
O, Search name, url, sql, attribute, 1 mateh AY
o .t .
=i /admlnlstrator/mdex.php | Show in fullscreen | Close details
Summary Timing Errors Analyze
(
D ;ac_rmm;.z‘v‘aylo:mcv.c phe
=P on PP pool www O, Search name, url, sql, attribute,
Self time Duration =
MR
Exacotios 29 ms 1 175 E—
administrator/incex.php
v 10 stack frames expand
L
|myu|lv,<ome<t +S70 ms %2ms wams |
I IA JDatabaseExceptionConnecting 575 ms
g Timing +590 ms 147 ms 147ms |
Start time 2019 May 6 21:59:42 es +390 ms Wims |
Metadata +592 ms 702 ys 02p8 |
Exception JDatabasefxcaptionConnacting +593 ms 629 ps 629 s |
Message Could not connect to MySQL server.
baoe:

R awhea +593 ms 629 ps
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Transactions & services Details PurePaths PurePath

' .
:443GurePath

Start time Breakdown of PurePath processing time
2018 May 6 16:35:39

Response time = 372 ms other
418ms ® 254msCPU
Total processing time
28 ms

O, Search name, url, sql, attribute, 24 matches AY

t\ SELECT * FROM " wns_social_config” WHERE “type’ = "**°=*

“ SELECT ... FROM "wns_extensions” WHERE “type’ = "““**** AND "eleme..
3:\ SELECT params FROM wns_extensions WHERE element = “**=°%" AND fol
Y\\ 4x SELECT b” FROM "wns hra_userassesment” AS a INNER JOIN “wns_hr
1\' Sx SELECT .. FROM “wns_ hra_userassesment” AS a INNER JOIN “wns hra.
t\ SELECT ... FROM wns_menu AS m LEFT JOIN wns_extensions AS ¢ ON m.co
i\, SELECT * FROM “wns_social_accessrules’ WHERE “group” = """ AND .
t\ SE-LECT “params’ FROM “wns_social_access’ WHERE "uid" = NULLAND
t\ SELECT ... FROM “wns_assets’ WHERE "name’ IN (""=e= sesssyassesre
\:\ SELECT * FROM wns_languages WHERE publisheds=""**"" ORDER BY orde..
t\ SELECT *~ FROM wns_acysms_config

m SﬁECT_ FROM wns_template_styles as s LEFT JOIN wns_extensions as ¢
“ INSERT INTO " wns_tjims_activities' ("actorid’ . action”." parentid”, ele
n Update wns_jogin jog_info

m Ddcnrfrom wns_session

“ Update wns_session

Top findings

E 2 databases consuming 354 ms

. 2 proxies used by 2 services

a 34 requests of 5 services

B Service (server-5.08 responie time)

B Service (chent-3ide response time)

B Thicd party

B Oauabase

Bl | | | | || | |

|
|
i
| |
| |
| |
||

Event



Dynatrace APM Screenshots

Transactions & services

SR £ 43’ PurePath

Start time Breakdown of PurePath processing time

2019 April T116:44:08

Respanse time ’ 598 ms other
e ® 223 ms CPU

Total processing time

-4
&1 ms

O, Search name, url, sql, attribute

t;«,‘} 7 SELECT "id” FROM “wns finder types™ WHERE " titla® = "rosee

=, SELECT group._id FROM wns_user_usergraup_map WHERE " user_id® ="+

ﬁl\ SELECT ... FROM " wns_users_company” WHERE ( nif LIKE ****=* OR nif L
T -
ﬁl;\ 2 Insert infto wns_user_usergroup_magp
-
T\ Insert into wns_jsn_users

-

1.-\ Delete from wns_plg ma_login_attempts
k

\;\ Delete from wns_session
L

SELECT . FROM “wns_users” WHERE " username” LIKE ******" AND " pas_.

" o
‘i.“\ 3= SELECT "id” FROM “wns_users” WHERE "username” = ***=*=* LIMIT 1
L

‘t;-\} select id from wns_users where email = "=*

"'.'\} IMSERT IMTO * wns_tjlms_activities” [ action”,” parent_id",” element”,” ele

t.;-\ 2x SELECT " username” FROM " wns_users’ WHERE " username’ = "=e==

% Insert into wns_login_log info

Top findings

- - 08 Ry 1eey @
u 4 services with failures E 2 databases consym ng 579 ms E :\ ;. 1 ;:
2 proxies used by 2 services E 141 requests of 5 services
W F Y
Timing
Client-side start time 2019 Apr 1116:44:08 5as
Client-side response time 644 ms
Metadata
Fetches 1
Rows returned 1
b
I
- EE". ice [sarver-Lide response me) Eer'-lze client-side response time . Th nd party 1] :.'::'_'it&! | E'.C'I".
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Databases Details Failure analysis
>
> —

<4 Today, 16:01-16:03 + P

Failed requests

Reasons for failed requests

Following are the reasons for failed requests. Click a specific reason to view the exception message and code-level details.

Reasons for failed requests Failed requests
v MySQLi::QueryError 100 % 3.86k
LO(‘E-WaIt timeout exceeded; try restarting transaction 90 % m
Deadlock found when trying to get lock; try restarting transaction 9.84 % 380
Lo S

Requests that failed with MySQLi::QueryError

Failed requests v

Delete from wns_session 3.69k
Update wns_session i
Insert into wns_session 55

Root causes for requests that failed with MySQLi::QueryError

100 % were caused by MySQLi:QueryError
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EA Detailed analysis of MySQLi::QueryError

4 Yesterday, 15:10 - 17:10 (2 Hours) ~

Exception: MySQLIZQuaryError

T Filter for exception messages
Message

Lock wait timeout exceeded:; try restarting transaction
Deadlock found when trying to get lock; try restarting transaction

Unknown system variable 'storage_engine'

Stacktraces

Search Q,

Method
mysqli.php mysqli.guery
B PHP
mysali php JDatabaseDriverMysqli execute
™ B PHP | ASvar/wwwihtmbTibrariesjoomia/database/driver

ssowebservices.php SsowebservicesModelSsowebservices. logoutUserFromOtherWorkStation
Wl PHP | Avar/www/ihtmicomponents/oom_ssowebservices/ models

>

MetadataManagerphp Joomla\CMS\Session\MetadataManager.createRecordif NonExisting
B PHP | Mvarfwww/htmUTibraries/src/Session

database php JSessionStorageDatabase write
? B PHP | Avar/www/htmidibrariesjoomia/session/storage
database.php JSessionStorageDatabase.gc

W PHP | /var/www/ihtmidibrariesjoomia/session/storage

driver.php JDatabaseDriverupdateObject

B PHP | fvarfwww/htmidibrariesjoomla‘database

3 jsn_users.php PigUser)sn_Users.onUserAfterSave
B PHP | Aarfweww/hitmUpluginsfsystemfexctiyblusitsea/plugine/userjsn_users

adminer-4.71-mysql-en.php mysqli.query
B PHP | Avarfwww/hitml

2 stack frames expand

index php index.php
W PHP

Total impacted ¥

Affected requests (8)

Count

254k

514k

Contribution

Count

30.6k

30.6k

79k

172k

166
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Transactions & services PHP on FPM pool www ) Details )} Response time analysis

@: Average response time of requests of 'PHP on FPM pool www'

4 Yesterday, 15:20 - 17:20 (2 Hours) ~ P

Top findings

Distribution
u No interaction with services or queues Delete from wns_session in SQL Modifications 173
E Database usage O, E SELECT count(id) FROM wns_plg max_login_attempts ... in SQL Queries or Procedures 117 s

E Seixe ocnos E Delete from wns_plg max_login_attempts in SQL Modifications 1.07 s
u

39.2k

Failed requests

Reasons for failed requests

Following are the reasons for failed requests. Click a specific reason to view the exception message and code-level details.
Reasons for failed requests

Failed requests

)

Execution of PHP script terminated by either 'die’ or "exit’ function with exit status / ***** 91% 358k

PHP error / HTTP Response status code set to ***** 868 % 341k
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Top 100 user actions

Show me the top 100 user actions based on  total time consumed

Y Start typing to filter user action and domain names..

Total time

Type  User action consumption ¥

5 Loading of page /index php

B2 Loading of page /administrator/index php

:\Loading of page /

™

Loading of page /administrator/index.php

» findex.php

)

Loading of page /administrator/

% /administrator/index.php

Delete from wns_session in SQL Modifications

T\ Delete from wns_session

@ PHP on FPM pool www ¥~ A Response time
> x  Percentage of calls
Responce tive a s 212x x  Invocations per call

=  Response time contribution

Duration

Visually
complete: 1.27 s
Visually
complete: 1.67 s
Visually
complete: 0.93s
Visually
complete: 0733
Visually
complete: 0395
Visually
complete: 196

Visually complete: -

197s
4%
212 x

173s

47x of the requests call Delete from wns_session (averaging 212 calls per request).

Database statements of Delete from wns_session

delete from “wns_session” where “username” like "******

delete from “wns_session” where "session_id”

Actions

0.26 /min

013 /min

0.16 /min

0.04 /min

0.06 /min

<0.01 /min

<0.01 /min

JavaScript errors

0.02 /min

<0.01 /min

0.00 /min

0.00 /min

<0.01 /min

0.00 /min

0.00 /min

173s

337 ms

Apdex

Good

Good

Fair

Excellent

Fair

Excellent

Unknown
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155595131917 UESP82A4LUGSNBASKCCFA6G9A22AUQ Loading of page /administrator/index.php

Loading of page /administrator/index.php 2278 s

v Document Requests 22775

/index php?option=com_config 277s

/index.php?option=com_config
https://portal-asyb-cert.imagina-bpo.es/administrator/index.php?option=com_config(2

Q) Navigation start @ Request start @ Time to first byte @ HTML downloaded © Speed index Q) pOM interactive (V]

View PurePath

@) User action duration E
? ]

E Redirect time m Blocking . Application Cache . DNS lookup . TCP connect Secure connect Request
(@) Navigation start: The time afzer the user agent finishes prompting 20 unioad the previous dacument Overall Phases
0 Request start: The time before the user agent starts requesting the current document from the server, or from relevant application caches or from local resod  Load time 22775 # Redirect time 1548 s
0 Time to first byte: The amount of time it takes before the first byte of a response is received from the server, relevant application caches, or a local resource. Started at 1ms . 3‘°<km8 2ms
o 5
0 HTML downloaded: The amount of tima it takes before the last byte of the current page is received, or before the transport connection is closed (whichever Completed at 22785 Apphcatlon Cache <1ms
A ® DNS lookup <1ms
o Speed index: Speec index is the average amount of time before which all visible parts of a page are displayec. A low Speed index means that mest parts of af
8 TCP connect <1ms
DOM interactive: The amount of time it takes before 2 page’s readiness status is set 1o “interactive” (Le., ready to receive further user input)
o pag i u i i y ive fu u Secure connect <1ms
: iy " t int in ti T J zint " ¢ bl is fult dered.
() Visually complete: Visually complete is the point in time 2t which all content in the browser’s visible area is fully rendere Request 5625
(@ DOM content loaded: The time before the user agent fires the DOMContentloaded event at the document ® Response 30 ms
0 DOM complete: The time before the user agent sets the current document readiness 10 “complete” B Processing 159s
(@ Load event start: The amount of time it takes before the load event of the current page begins. 8 OnDOMContentLoaded 91 ms
o
o Load event end: The amount of time it takes before the load event of the current page is completed. OnLoad 3ms
o User action duration: Time spent from initial user input to complete page load. Includes load time of XHR requests initiated before loadEventEnd and load il SiZQS
Redirect time: The time spent on following HTTP regirects Transfer size 464 kB

[l Blocking: The time betwaen when the browser realizes it needs to download a resource to the time that it actually starts downloading the resource. This incl L Ty e Ty T T T T T T T T T Oy T P T TP T TP e
. Application Cache: The time spent checking any relevant application caches. It includes the time before the connection to the server is established.
- DNS lookup: The time spent on the domain name lookup for the current document
. TCP connect: The time time spent on establishing the connection to the server including SSL
Secure connect: The time time spent on making the established connection 0 the server secure. This includes the SSL handshake ang SOCKS
Request: The time spent on requesting the current Jocument from the server until the first byte was received
[l Response: The time spent on receiving the response

[l Processing: The time between DOM loacing and Loac event start.



Dynatrace APM Screenshots

#2% User sessions

Chart results

over time . .Show aresolutionof 2hours «

16:00 4. May 08:00 16:00 S. May 08:00 16:00 6. May

Showing last 32 of 32 users with 67 user sessions (including 0 live sessions)

3

- = W & W - B -, > > -

User

Anonymous (155714077449 NOSCHFLVMUU2MA79JSHBLMN25)
Anonymous (15571419182451523UTODOLIK943EDVE7646DEECQTFOE)

Anonymous (1555951319172CMUESP32A4 LUGSNBASKCCFABG9A22AUQ)

Anonymous (1557140470996 FOHKOSD3DF13DGQIVCHIGMS67QONHRIVV)

Anonymous (155600482371 SJPOCRCRK13)3V))
Anonymous (155715112952908AE322ELL18SOSICONSTUNOTKNOQES)
Anonymous (15571511288044707£9397820SPKNIEHKISEFJ6HUS7ID)
Anonymous (1557141112891K40GADTGCFMNJQB30VCOCDVTICSOPLA3)
Anonymous (1557151101363LRCTS3IHFPIZMS9SEFIRGP11J92TILBY)
Anonymous (1557163383986FKNRODO7TUKQ93C4H7H760VFOPSSHTGS)

Anonymous (1557168290949JPRSJHCOSFOPQTMM3HU2GT3MGESCKKS))

7 anonymous user sessions

Analyze sessions basedon usertag v and selecta second category

Startedat v Usertag

May 072015, -
18:53:07

May 072013, -
15:45:48

May 06 2019, -
203819

May 062019, -
19:23:11

May 06 2019, -
16:00:00

May 062019, -
15:12:02

May 062019, -
13:0613

Ouation

3min3ts

s2min3s

6minss

Tmin

39min2ss

2min2ss

IIIIII. lIIIII
08:00

16:00

i Compl.

7. May

Lecation
Spain, Madrid, Madrid
Spain, Madrid, Madrid
Spain, Madrid, Madnd
Spain, Madrid, Madrid
Spain, Madrid, Madrid
Spain, Madrid, Madrid
Spain, Madrid, Madrid
Spain, Madrid, Madrid
Mexico, Mexico City, Mexico City
Mexico, Mexico City, Mexico City

Spain, Madrid, Madrid

-—
O0—— 00
*—e
.
*——0
08:00 16:00 8 May 08:00 16:00 9. May 08:00 16:00 10. May 08:00
Live
Avg. actions / session Avg. session duration Total session count ¥ Live sessions Errors & crashes

10.57

9.50

3400

540

4100

20.00

9.67

700

100

400

350

15 min

8mindds

38mini8s

18min46s

26 minS1s

15min39s

2imin30s

3min33s

s

6min27s

1BminS8s

7

6
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Applications My web application Compare sessions

® Yesterday, 19:00 - 22:30

5,000 s 30

4,000 s 2019-04-22 21:16 20

® Sassion duration 11 8

2,000 s ® Actions | session 1 10

0 ms - - 0
19:00 19:15 19:30 19:45 20:00 20:15 20:30 20:45 21:00 21:15 21:30 21:45 22:00 22:15 22:30

— Session duration 11| Actions / session

® Yesterday, 15:30 - 19:00

6,000 5 30
4,000 5 20
2,000 5 10
0 ms - I —/' — 0
15:30 1545 16:00 16:15 16:30 16:45 17:00 17:15 17:30 17:45 18:00 18:15 18:30 15:45 19:00

— Session duration 11| Actions / session
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User sessions ) 15571407744950BSEEI4NOSCHFLVMUU2MA79JSHBLMN2S Loading of page /index.php

we% Waterfall analysis
for Loading of page /index.php

Focuson full waterfall + ,and don't group resources

"\ 5 PurePaths Y Visually complete findings .t, 26.2 kB Transfer size

User interaction possible

Loading of page /index php 87

v Document Requests 732s

index php?option=com_content&views 2% | Jindex.php?option=com_content&view=featured&itemid=1s...
https/. es/index. php?
option=com_content&view=featured&itemid=186% 2
O Navigaticastart Q) Recueststart @ Timetofistiyte @ O toadeventstart (@ losdeventend () Visually complete () User action duration =
[ Redicect time Bl Biocking [l Aoolication Cache I ons o . OnDOMContentloaded C
Overall Phases
Load time 732s ® Redirect time 896 ms
tarted at 60 ms » Blocking 2ms
Completed at 738s » Application Cache <1ms
® DNS lookup <1ms
® TCP connect <ims
Secure connect <ims
Request 366 ms
» Response 84 ms
# Processing 595s
/ 8 OnDOMContentLoaded 32 ms
# Onload 8ms
Sizes
Transfer size 262 kB
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Loading of pag

SOBSEEI4NOSCHFLVMULUZM,

=2% Waterfall analysis
for Loading of page findex.php

Focuson | full waterfall ~ | and don't group resources

@ Visually complete findings i 26.2 kB Transter size

72 5 Purepaths

This top finding highlights images and DOM elements that impact Visually complete and Speed index timings. Learn more... &

Visually complete timing exceeds the defined threshold of 3 5. To learn more about this setting, see Key performance metrics.

Most recent DOM element to impact timing: .error. Upper-left coordinate: T13/382.
User interaction possible

@ leadeventend () Viswally complere () User action duration

@ Reaueststant () Timetofintbyte () HTMLdownloaded () Soeed index () DOMinteractive () DOM content loaded © 0oM cemplete Q) Lead event star
W Processing ] Ontead ] OnDOMContentioaded

W oNsteckun [ TCP connect Secure connect Reguest M Response

Q) Navigatian star
[ Redirect time [ Riocking [ Apolication Cache
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View Slowest 10 % | Slowest5%

200s Sk /min
4k /min

150s
3k /min

100s
2k /min

SOs
| 1k /min

Oms / 0 /min
7. May 01:00 02:00 03:00 04:00 05:00 06:00 07:00 08:00 05:00 10:00 11:00 12:00 14:00 15 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00 8. May
= Response time Requests o max instance response time

Analyze requests during 2 hours Yesterday, 15:20 - 17:20

||“[

Analyze code level, database calls, and outgoing
requests.

View response time hotspots

See how response times vary acr
the selected period.

Analyze outliers

quests during

Looking for more? More analyses and drill-
downs...
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View Median Slowest 10 % Slowest 5 %

150 5 40k /min
30k /min
100 s
20k /min
505
10k /min
0 ms o 0 /min
21:30 21:40 21:50 22:00 22:10 22:20 22:30 22:40 22:50 23:00 2310 23:20 23:30
— Response time Requests #4 Min/max instance response time

Analyze requests during = 10 minutes -~ Today, 23:19 - 23:29
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View Failure rate HTTP errors
100 % [—— 40k /min
75 % 30k /min
50% 20k /min
25% 10k /min
0% - 0 /min
21:30 21:40 21:50 22:00 22:10 22:20 22:30 22:40 22:50 23:00 23:10 23:20 23:30
— Failure rate  thd Failed requests Requests

Analyze requests during = 10 minutes

Today, 23:19 - 23:29
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_<:’ Showing service flow of ‘My web application’ user actions i il

Response time Throughput @ My web application
Avg. action duration 326 s
Add filter Avg. time spent in called services 141s

User actions 153
Calls to other services 808

4 Today, 21:32-23:32(2Hours) +~ p Show

" ~443 l < No service selected
3 H —
(2 11 % response time contribution 29 . ) N
= - Select any service in the service flow to get more details and

perform deeper analysis

P 4r 1443

Y E— >
9.3 % response time contribution
—_—

N\

@ My web application ) G 443
4 .

Average action duration 326s 43 % response time contribution
User actions 153 AR
- P 4 :443 1
'."“. r ¥ .
. 77 % response time contribution ’
.
\ ) 4 services v
2 ) » K

L)
15 % response time contribution
=




Dynatrace APM Screenshots

Transactions & services i » Details Service flow

_<:" Showing service flow of requests of 'cupisis———":443' irastucture
4 Yesterday, 17:30 - 13:00 (30 Minutes) «~ P Show Response time Throughput

) Avg. response time 917 ms
Request type: Dynamic requests X Add filter Avg. time spent in called services 916 ms

Requests 944k
Failed requests 438
Calls to other services uri

| single request in
E— PurePath view
" S : @ PHP on FPM pool www -
) P
29 % response time contribution 28 % response time contribution I View PurePaths
] I

Understand and analyze which

web requests are the most
I I [ expensive and most frequently

G 443 .. rd 2= YIE i} 2 services v called

. > L] _—
Average response time 917 ms |} 18 % response time contribution 0.8 % response time contribution i
Requests g44k s he P View web requests
“ show more
3 4 services v i3 2 services v | | No service selected

53 % response time contribution 18 % response time contribution
.| I

Select any service in the service flow to get more details
and perform deeper analysis

— W
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_<:" Showing service flow of requests of ‘SEEEGEEE 443 st
4 Today, 16:20 - 16:50 (30 Minutes) -~ Show Response time Throughput .

i Requests 3.76k of 3.77k
Add filter Failed requests of 277k

Filter service flow to show only theose transactions that
contain the current call chain

Filter service flow |

I See every single request in
100 % call @ PHP on FPM pool www I — PurePath view
) ]
1 96 % response time contribution =
x
Vi PurePatt

per request iew PurePaths

Average response time 175s

Requests 376k o, a—

87 % response time contribution Understand and analyze which

web requests are the most
.I [ expensive and most frequently
: _ 143 -~ 100 % call # localhost:443 = Request on port * called
. L ]

- &) * >
Average response time 1793 1= 99 % response time contribution 0.9 % response time contribution
Requests 37Tk per request . [ View web requests
Average response time 177 s
Requests 377k Ty, cdefaults
¥ “ show maore
0.04 % response time contnbution I
{3 2 services v :
. et P 1 Apache HTTP Server service & 1 proxy ch
1.7 % response time contribution ain
Ll

*
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T Showing the 1000 most recent PurePaths of requests of 'PHP on FPM pool www' [-]

4 Today, 16:20 - 16:50 (30 Minutes) -~ P

CO # localhost:4... @ PHP on FP... Remave filter

Y Filter for...
MName Time Response time v CPU time  Method Response code Details
i::ii"p‘::i oo e e 2019 Apr 15 16:49:32 500 [ EEEPEET 120ms  GET 00 W
::ii:dd;ﬁE:?pup:':on =com_healthindex&amp;view=HealthlndexPanel&tab=recordweight ZBI9ARRISI6230 3 2 I 2ERIS =63 S RaEY ZLD R
ili:iixp;i_:'ﬁ:pf.onzmm_gam fication&view=userschallenges&ltemid=180 2019 Apr 15 16:48:32290 I 23s g1ams GET 200 e
fi:i?nﬁ;ip:.on:com gamification&view=userschallenges&ltemid=180 2019 Apr 15 16:49:325 — ZZES slams GET 200 N
:fnj:iix;::?m on=com_gamificationSuwview=userschallenges&itemid=180 2019 Apr 15 16:49:325:5 _ 2275 883ms GET 200 v
i::iiiﬁ:ffw::0n=-;.0n1_..l:crs&\ri:\\'=U'U[ilc&lny0u'.=cd'1&'1cmid=I93 2D9APRISIIEAS 2 == — 226 LT GE] 200 N
i::j:iﬁgzip‘.'on =com_gamificationSview=userschallenges&ltemid=180 2019 Apr 15 16:49:33.270 I 2265 867 ms  GET 200 e
i::iiﬁﬁ:’ﬁ:p: ion=com_hradview=completed&ltemid=166 2019 Apr 1516:49:33.228 I 226 BZ7ms  GET 200 ~
f::iixpaﬁfup‘ on=com_hrafview=dashboard&ltemid=162 2019 Apr 15 16:49:33 324 I 265 20ms  GET 200 b
/index.php 2019 Apr 15 16:49:33 35 I 2245 120 ms  GET 200 v

findex php?option=com_hrafview=dashboard&ltemid=162
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(-]

Showing the 1000 most recent PurePaths of requests of 'PHP on FPM pool www'

4 Today, 16:20 - 16:50 (30 Minutes) -~ [

s} # localhost:4... & PHP an FP ... Remove filter

¥ Filter for...
Mame Time Response time v CPU time Method Response code Details
L 2019 Apr 15 16:49:32 50 | — 7335 120ms GET 200 A

findex php?option=com_hraSview=dashboard&ltemid=162

URL: findex.php?option=com_hra&view=dashboard&ltemid=162

23.3 s response time 8+-0 Analyze callers and callees h Analyze PurePath
o
View response time hotspots l o] | Analyze backtrace ‘ | View service flow

Dynamic web requests

2 2 services: Response time degradation Response time O
" Froblem 683 since 16:35 for 28 minutes.
This Service has been identified as root cause. e _-_.__.---'--._x_._ " T N
“ Response time degradation {1 event)
CPU Throughput
Response time degradation _ W 105 msreq — —mElm L 205 fmin

The current response time (1.12 s) exceeds the auto-detected baseline (199 ms) by 464 %

Affected requests Service method i
View dynamic requests

186 /min All dynamic requests
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Transactions & servi

& localhost:443 [-]

Request type: Dynamic requests

View

Slowest 10 % | Slowests %

500 s 3k /min
[«
400 2015-04-15 1817 2k min
faquasts 29 /min
* Rasponsa tma 300¢%

2005 ® i max Instangs rasponza tims 126 ms - 500 5 1k /min
O s P i 8 imin
17:50 17:55 18:00 18:03 1810 18:13 18:20 18:25 18:30 15:35 16:40 18:45 18:500 15:35 15:00 19:05 15:10 19:15 15:20 19:25 15:20 19:35 15:40 15:45 19:50

— Reszponse time Requests &4 Min/max instance response time

Analyze requests during 10 minutes Today, 19:39 - 19:43

requests. the selected period. downs...

View response time hotspots

I I Analyze code level, database calls, and outgoing See how response times vary across requests during Locking for more? More analyses and drill-
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Request type: Dynamic requests 3

Response time degradation
A Mavigate back to problem screen

10s Tk /min

75s% E 750 /min
2015-04-1517:03:30

55 Requests 734 'min 500 /min

# Response time 665
® Min/max instance responze time 939 ms- 8.3 5

25s 250 /min

Oms = - = - = _— - e — e - - - . 0 /min

16:20 16:22 16:24 16:26 16:28 16:30 16:32 16:34 16:36 16:38 16:40 16:42 16:44 16:46 16:48 16:50 16:52 16:54 16:56 16:58 17:00 17:02 17:04
= Response time Requests @4 Min/max instance response time

Analyze all requests during this event’s time frame. Today, 16:59 - 17:04
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T N
& localhost:443 [-]

Request type: Dynamic requests %

View HTTF errors

100 % 3k /min
2.5k /min
TSN
2k /min
50% 1.5k /min
1k /min
25%
IIIII IIIII I I o
] ___--lIIllII I . | I _ @SR 1 | -
17:50 17:55 18:00 18:05 1810 B15 18:20 &z25 16:20 a:2s5 16:40 345 18:50 855 15:00 .05 1510 1915 15:20 19:25 15:30 19:35 15:40 1345
— Failure rate 1l Failed requests Requests

Analyze requests during 10 minutes + Today, 19:38 - 19:48

& localhost:443 (]

Request type: Dynamic requests X

View Failure rate

15k

1.2k

«

750

s00

o I _.nall I n - _l_I.Ill III I ]
17:50 17:55 15:00 18:05 18:10 18:15 18:20 8:25 8:20 18:25 18:40 18:45 18:50 18:55 19:00 19:05 1210 18:15 13:20 1%:25 9:30 9:25 19:40 15:45

4xxerrors i Sxx arrors
Analyze requests during 10 minutes Today, 1932 - 19:48

— See all requests that return HTTP dxx to the client See all requests that return HTTP Sxox errors and their Looking for more? More analyses and drill-
- — root causes downs.

> — View details of axx errors
e — View details of Sxc errors
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PHP on FPM pool www Response time analysis

Meed help?
B ' 1
Average response time of requests of 'PHP on FPM pool www
A—
compare with smart comparison timeframe
Request type: Dynamic requests % Response time: <66 s Add filter
Distribution Top findings
u Nointeraction with services or queues E SELECT ... FROM " wns_notifications’ AS “n” WHERE n ... in SQL Queries or Procedures +394 e
Response time
+—I 02 . E Database usage O\ E SELECT count(*) FROM “wns_notifications™ AS "n” ... in 5QL Queries or Procedures +269 ms
115 s
Service execution @) :
PHP execution
@ . +/3.6 ms

SELECT ... FROM "~ wns_notifications™ AS "'n” WHERE n ... in SQL Queries or Procedures

T SELECT ... FROM ~wns_notifications™ AS “n* WHERE n ...

Response time 837 ms - +770 ms
@ PHP on FPM pool www ¥ - 49 x  Percentage of calls 49 % ] +22 %
1 ] >
< v % Invocations per call 1x =0 x

Response time 115 s 1«

_ Response time 412 ms +394 ms

contribution
—

495 of the requests call SELECT ... FROM ~wns_notifications™ AS “n~ WHERE n ... (averaging 1 call per request).
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Database statements of SELECT ... FROM ~wns_notifications” AS "'n” WHEREn ...

select n.id, n.description, n.created, n.to_id, n.url from ~wns_notifications™ as "'n’
where n.to_id="*****" and n.status = "*****' order by n.created DESC limit 5

Average execution time 15 . +934 ms
x  Percentage of calls 51% n +23 %
% Invocations 1 0 x
= Response time contribution 509 ms +491 ms

Database statements of SELECT count(*) FROM " wns_notifications” AS 'n’ ...

select count(*) from ~wns_notifications™ as "n° where n.to_id="*****" and n.status =

LEE o

Average execution time 722 ms
% Percentage of calls 51%
% Invocations 1x

= Response time contribution 367 ms
|

. +650 ms
] +23 %
0 x

Rows returned per execution

+349 ms

1

0=

+349 ms
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e S

Database statements

¥ Filter on statement, database name, vendor, process and hostname.

Statement Executions ¥ Total executions Actions
update wns_session 922 /min Mk lgg ¥ -~ v
delete from wns_session 486 /min 584k lag ¥ - v
insert into wns_session 435 /min g2k & ¥ - 4
update wns_jsn_users 369 /min 443k & ¥ - ~
set SQL_BIG_SELECTS="**#**! 309 /min Tk la F - v
update wns_users 300 /min ek |la ¥ - v
delete from wns_plg_max_login_attempts 161 /min 193k |l&g ¥ - ~

insert into wns_login_log_info 157 /fmin 188k |lag ¥ - ~
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E PEEEREa TR O\ E SELECT count(*) FROM ~wns_notifications™ AS “n” ... in SQL Queries or Procedures +349 ms
Servi ti .
ervice execution E PHP execution +74.9 e
Breakdown of service execution time
|
Database activity || N NN I |
I
1
PHP compilation :
PHP execution |G |
1
0ms 142 ms 284 ms 427 ms 569 ms 711 ms 833 ms 996 ms s 135 145 165
il Execution time Ayerage response time
PHP execution methods
Search Q,
Method Sample count Contribution
» Joomla\CMS\Application\ChMSApplication.execute (CMSApplication.php) 46.3k I 838 %
» require_once({includes/framework.php) (framework.php) 531k W 962%
» Joomla\CMS\Factory.getApplication (Factory.php) 2.37k I 429%
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~ Response time of requests sent by monitored services

155 800 /min
600 /min
10s
2015-04-15 17:14
400 /min
Regquests 306 /min
® Responsetime 115
5s
200 /min
0 ms - - 0 /min
16:20 16:22 16:24 16:26 16:28 16:30 16:32 16:34 16:36 16:38 16:40 16:42 16:44 16:46 16:48 16:50 1652 16:54 1656 16:58 17:00 17:02 17:04 1706 17:08 1710 1712 17:14

= Response time Requests

Analyze requests during | 5 minutes Today, 17:10 - 17:15

1 database statement

% Filter on statement, database name, vendor, process and hostname.

Statement Total time v Response time Slowest 10 % Actions

select n.id, n.description, n.created, n.to_id, n.url from ~ wns_notifications™ as "n” where n.to_id="*****" and n.status = "*****' order by n.created DESC limit 5 13.7 min/min 246 s 123s |a . ~

Executions 186 /min
Total executions 103k

Total time 13.7 min/min
Response time 246s
Slowest 10 % 123s
Failure rate 0%

1 database statement

¥ Filter on statement, database name, vendor, process and hostname.

Statement Total time v Response time Slowest 10 % Actions

select count(*) from ~wns_notifications™ as “n~ where n.to_id="*****' and n.status = "*****" 1.4 min/min 2.67 s 895 |ag - Fa

Executions 194 /min
Total executions n.2k

Total time 1.4 min/min
Response time 2675
Slowest 10 % 89s

Failure rate 0%



Dynatrace APM Screenshots

Root cause

Based on our dependency analysis all incidents have the same root cause

2 problems matching selected filter

Filtered by:

b ¢

5 services
Multiple service problems Problem 683

Since 16:35 for 46 minutes

Impacted services

-, PHP on FPM pool www, Request on port * ...
Impact

6.4k requests/min affected

multiple service types

Root cause

ampimae - Response time degradation

PHP on FPM pool www - Response time degradation
Request on port * - Response time degradation

localhost:443 - Failure rate increase

a3 - Multiple service problems

5 impacted services

6.4k Requests per minute impacted

— 3

Web request service

Response time degradation

2 services
Response time degradation Problem 871

Since 15:46 for 1 hour 35 minutes
Impacted services

PHP on FPM pool www, localhost:443

Impact
60.2 requests/min affected
all dynamic requests

Root cause
PHP on FPM pool www - Response time degradation

The current response time (1.75 s) exceeds the auto-detected baseline (489 ms) by 258 %

Affected requests Service method

509 /min All dynamic requests

Failure rate increase
by a failure rate increase to 31 %

Affected requests Service method

453 /min All dynamic requests

p localhost:443

Neb request service

Failure rate increase
by a failure rate increase to 32 %

Affected requests Service method

733 /min All dynamic requests

PHP on FPM pool www

Web request service

Response time degradation

All dynamic requests slow

Today, 16:35 - 17:22

Metric anomalies detected

Review the metrics which show abnormal or outlying behavior.

Server response time

+ 330 ms

Now
Before

Request on port *
Web request service

Response time degradation

Client failure rate

+ 8.62%

MNow L]

Before

The current response time (424 ms) exceeds the auto-detected baseline (213 ms) by 99 %

Affected requests Service method
128 /min All dynamic requests

D PHP on FPM pool www

Neb request service

Response time degradation

The current response time (1.43 s) exceeds the auto-detected baseline (199 ms) by 618 %

Affected requests Service method
186 /min All dynamic requests

Database

Response time degradation

The current response time (150 ms) within the slowest 109 exceeds the auto-detected baseline (39.2 ms) by 282 %

Affected requests Service method
4.39k /min SQL Modifications
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Problem 683 Visual resolution path

locaihost 443

(__/,I_Jg .
~
P -
> D
<8 SEOULST %5 A
Request on port * TENAL W8 FEQUEST 56 8 ssuesT sic
Request on port * Request on port PHFI on FPM pool vewe
”
<de!aun>
- Y
PHE-FRM o G spache e 5o QRN PHE-FPM on D Apache vieo Se (D pre-FE o QD

7

Apache Web Se _

Problem evolution

10

0 I |
16:30 16:45 17:00

2019-04-15 7710 - 17115 6 ongoing events in 5 components
Trend A1 VO

Request on port *

localhost443

PHP on FPM pool www
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Problems

Filterad by

b g

u 5 services

PHP on FPM pool www, asybsca, Request on port % ...

6.4k requests/min affected
multiple service types

PHP on FPM pool www - Response time degradation
@I - Response time degradation

Request on port * - Response time degradation
localhost:443 - Failure rate increase

G - Multiple service problems

n 2 services
e e time degradat

PHP on FPM pool www, localhost:443

60.2 requests/min affected
all dynamic requests

PHP on FPM pool www - Response time degradation

ﬁ SR (U saturation

Problem 48 detected at 17:13 (open for 13 minutes).

H Affected applications

Affected services

1impacted infrastructure component

| RS

Host

CPU saturation

99 % CPU usage

-
O

5

Affected infrastructure

I
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Problems Problem 48 _ Processes

Processes

Memory 2.81 GB Traffic 67 Mbit/s Retransmissions 0.02 % Connectivity 100 %

CPU saturation
@ Navigate back to problem screen

Ubuntu 18.04.2 LTS (Bionic Beaver) (kernel 418.0-1013-azure) 2 more

100 % . —
5%
50 %
Actively used CPU of the host as a percentage of available CPU.
25%
CPU saturation
@ Navigate back to problem fcreen o= ) ' J ' T | I ' : |
2019-04-15 17:28 16:58 17:00 17:02 17:04 17:06 17:08 17:10 17:12 17:14 17:16 17:18 17:20 17:22 17:24 17:26
100% “ Host 1 Process
USAGE95.77 %
50 % Idle 4.23%
e|/Owait 3.26%
_— ® User 77%
0% Systam 13% Process Type (PU~ Memory Traffic Retransmissions Connectivity

17:00 17:05 17:10 17:15 17:20 2% 17:30
teal time 0% .
fiie allirohem  vadtider System @ Stealtime| sOmer  3.12% MySQL no MySQL 1,023 MB 67 Mbit/s 0.02 % 100 %
OneAgent network monitoring o Dynatrace 133 % 60.2 MB = = =

OneAgent system monitoring @ Dynatrace 033 % 59.4 MB 7.97 kbit/s 0% 100 %

Apache Web Server apache* running PHP » Apache HTTP Server 013 % 280 MB 12.8 kbit/s 0% 100 %

fluentd ® Ruby 0.08 % 45 MB - - -
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Applications My web application m Loading of page /index.php Waterfall analysis
T Filterb eolocations...

Yy User Types, DIOWSsers, g

Waterfall analysis
for Loading of page /index.php

Click the timeline to change the analysis time frame

Last12 hours n I i — 4 7 m

06:30 07:00 07:30 08:00 08:30 05:00 03:30 10:00 10:30 11:00 11:30 12:00 12:30 13:00 13:30 14:00 14:30 15:00 15:30 16:00 16:30 17:00 17:30 18:00

Analysis timeframe: 2 Hours

Display average timings, focus on| full waterfall ~ || don't group resources ~ |and | don't compare

Average timings Instances of this action

User interaction possible

Loading of page /index.php 1311s
v Document Requests 13.08 s
v Initial Requests 13.08 s

/index.php?option=com_hra&amp;vie.. 83595

findex_php 1758 5

@ Mavigation start () Requeststart (@ Timeto fistbyte () HTMLdownloaded () DOM interactive (@ DOM contentloaded @) Speedindex () Visually complete () DOM complete (@ Loadeventstart (@ Loadeventend () User action duration

Blockin; Application Cache DNS looku; TCP connect Secure connect Request Response Processin, OnLoad OnDOMContentLoaded
1 PP P q P 4

Resource timings could not be calculated since Dynatrace did not receive them. Some older browsers do not support the W3C resource timings specification.
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8 problems matching selected filter | 3t up notmeanons || - |

All
Fikrared by:
~ Sey
A4
Error
Slowdown
Request on port * Request on port * Request on pos
Resource [ T— o Problem 939 Respones Sma Jatic Problem 71 Fesparse Sime deg Problem 220

= R;equeston port * - Response time degradation Request on port * - Response time degradation
Services
Infrastructure
n 2 services u 5 services . .
v Alerts C tma Multipie prob Hr P
Default -

Nen-maintenance

Request on part *
€9.6 requests/min affected
all dynamic requests

PHF on FPM pool www

1.62k reguests/min affected

multiple service types

Request on port *
78.2 requests/min affected
all dynamic requests

impacted

HP an FPM pool www, (I Request on port *

6.4k requests/min affected
multiple service types

Foot cause
PHP on FPM pool www - Responss time degradation
@ - Response time degradation

Request on port * - Response time degradation
localhast:443 - Failure rate increase

I : - uitiple service problems

Regquest on port *

impacted servioes

Request on port *

Request on port *
76.6 requests/min affected
all dynamic requests

mpacted services

PHF on FPM pool wiww, localhost:443

60.2 reguests/min affected
all dynamic requests

Rao!

58
PHP on FPM posl wiww - Responss time degradation
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Search

All

Ermor

Slowdown

Resournce

Resolved

Services

Infrastructure

Non-maintenance

=

uw

11 problems matching selected filter

18:00 2100 12. apr 03:00 06:00 0§:00 12:00

415k requests/min affected

asybsca - Failure rate increass

u 2 services

ey

on FPh pool www, localhost443

60.2 requests/min affected
all dynamic requests

. Request on port *

15200 18:00 Z1:00 T4, Apr

il Dpen problems

@ FHP on FPM pool www

LE2k reguests/min affected
multiple service types

mpact servled

Request on port *

65,6 requests/min affected
all dynmamic requests

21:00 15, Apr 0300 05:00 0§00 12:00

mpacted service

PHP on FPM pool wwwv, I, Request on port *

B4k requests/min affected

muttiple service types

PHP on FPM pool wiww - Response time degradation
@ Fesponse time degradation

Request on port * - Response time degradation
localhost:443 - Failure rate increase

- - MMultiple service problems

Request on port *

pacted services

lequest on port *
782 requests/min affected
all dynamic reguests

Set up notifications |
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Custom service settings | E‘

All monitored services

10 services
Showing values -
Filzered by
T
E PHP on FPM pool www localhost:443 E O -
PHP-FPM Apache \Web Server apache® nginx
PHP-FPM Apache Web Server apache™ nginx
Requests S06/min Requests 836/min Requests 574/min
Response time median 1315 Response time median 1425 Response time median 155
Failure rate 26% Failure rate 24%
E Request on port * Request on port * E Request on port *
O L] | SRRt
Requests 105/min Requests 10Vmin Requests 58/min
Response time median 734ms Response time median josms Response time median 669ms
localhost:80 E PHP-FPM via domain socket /run/php/php7.2-fpm.sock E Requests to unmonitored hosts
Apache Web Server apache® PHP-FPM Requests 0O/min
Apache Web Server apache® PHP-FPM
Requests 2min Requests 0/min
E Incompletely detected WebRequest
Requests o/min
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7 problems matching selected filter

Filtered by

14 Apr 04-00

filter from Apr 121817 - Apr 15 18217

problems matchin

. 2 services
o time dez - Proble

@ FHF on FPI pool www

5

o

162k requests/min affected
multiple service types

08:00

Resolved problem

u 5 services
Multiple service problems

asy

6.4k requests/min affected

multiple service types

asybsca - Response time degradation

PHP on FPM pool www - Response time degradation
Reguest on port * - Response time degradation
localhost 443 - Failure rate increase

_.';3 = Multiple service problerns

H Request on port *

Request on port *

209 requests/min affected
all dynamic requests

sca, PHP on FPM pool www, Request on port ¥ .

04:00

Problem 683

. 2 services
Rezponse time

PHP on FPM pool www, localhost44:

60.2 requests/min affected
all dynamic requests

PHP on FPM pool www - Response time degradation

| Set up notifications |\
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Transactions & services ) PHP on FPM pool www

D PHP on FPM pool www

Seen recently

“ Properties and tags

e ]

863 /min
~atllls .l Throughput

ST

Dynamic web requests

Response time Failure rate
- ~ .
—n — gy —a—p —a—us—" ——
CPU Throughput
Resource requests
Response time Failure rate CPU

View dynamic requests

Wiew resource requests

3 Problems Today 1625 - 1828

E Problem 635: Response time degradation

2 SErVices
Since 2019 Apr 15 12:06:00 (22 minutes)

E Problem 683: Multiple service problems

5 SErvices
Since 2019 Apr 15163500 (1 hour 53 minutes)

E Problem 871: Response time degradation

2 Services
Since 2019 Apr 15 15:46:00 (2 hours 42 minutes)

No hotspots detected

Multidimensional analysis views

This section will list your bookmarked multidimensional analysis views for this service. Click 'Create chart” to start.
Understand dependencies Today &2z - 1222

-<:—- Understand all dependencies and response time contributions

— Understand which user actions and related services are dependent on this service
—

b

— Analyze backtrace

Understand and analyze which web reguests are the most expensive and most frequently called

I I I I [ View web requests

Create chart
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Problems ) Problem 683 :a

EA Failed request of ‘e 443’

compare with smart comparison timeframe

Reguest type: Dynamic requests X Failed stare: only failed
6.31k wemm

Failed requests

Reasons for failed requests
Fallowing are the reasons for failed requests. Oick & specifit reason 1o view the Exteption medsage bnd eode-level details.
Reasons for failed requests Failed requests
HTTP 500 - Internal Server Error 100 %i+100 X) B3k
(+6.31k]

Failed requests »

Requests that failed with HTTP 500 - Internal Server Error
. 258k
(naexane (+5.68k)
; 162k
[+2.52k)
Potential root causes for requests that failed with HTTP 500 - Internal Server Error

100 % (+100 %) likely failed due to failed service calls to localhost:443 with HTTP 500
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Problems } Problem 683

5 services: Multiple service problems Close problem
Problem 633 detected at 16:35 (open for 1 hour 58 minutes).

Affected applications Affected services Affected infrastructure fig, 8148
- S5 - Dependencies analyzed
Business impact analysis Root cause
An analysis of all affected service calls and impacted real users during the first 1 hour 1 minute of the problem shows the following potential impact. Based on our dependency analysis all incidents have the same root cause
. PHP on FPM pool www
o 0 ([ n 122M Web request service
ﬂ Impacted users ‘ Affected service calls I

' Show more Response time degradation oy, 16:35 - 18205

dynamic Fegquest

5 impacted services Metric anomalies detected
6.4k Requests per minute impacted Reevigw the metrics which show abne
SErver response tirme Client failure rate
[CSEen——
E = +330ms +862%
New New
Before Befare

Response time degradation
The current respanse time (2.41 5) exceeds the auto-detected baseline (489 ms) by 393 %

Affacted raguests Service mathod _)g

509 /min All dynamic reguests

Failure rate increase

by a failure rate increase to 60 %

Affected requests Service methad localhost:443
453 /min All dynamic requests =

s increased

Failure rate increase Metric anomalies detected

Review the m: s which show abnormal or outly

by a failure rate increase to 575

Afferted requests Service method Client failure rate
733 /min All dynamic requests
Y + 936
Before

“ Request on port *
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Response time degradation
The current response time (424 ms) exceeds the auto-detected baseline (213 ms) by 93 %

Affected requests Service method
128 /min All dynamic requests
’
Today, L]

Response time degradation 4
The current response time (292 ms) within the slowest 109 exceeds the auto-detected baseline (29.2 ms) by 662 % Metric anomalies detected

Review the
Affected requests Service method rEnEE :
4.39k /fmin SOL Medifications

Server response time

+ 13.6ms

PHP on FPM pool www Betore
Wb service [ Healthy ag
Respongs time degradation Analyze
Thie current response time (1.42 5) exceeds the auto-detected baseline (199 ms) by 618 %
Show 2 less

Affected requests Service mathad
126 /min All dynamic requests A
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Dynatrace automatically followed all problem related transactions and identified this component as showing abnormal metric behavior right before the problem was detected

i

ETVIC

& PHP on FPM pool www

500 mx
250 ms oN
0 ms ox
&5 & 6:45 6:50 700 615 16:20 16:15 1620 16:95 16:40 1545 16:50 1700 17405
o~ Clignt failure rate
Process Group
D PHP-FPM
0% 1/s
,.-,--H'-q..___\
16:15 16:20 16:25 16:30 16:35 16:40 16:45 16:50 16:55 1700 17-05 16:15 16:20 16:25 16:30 16:35 16:40 16:45 16:50 1
~ Process (0L usage » Retransmitted packets received per second
Show 5 more
h'
h - ——
0N
613 5-20 16:25 16:30 16:3 15:40 545 550 16:53 700 1705 613 5-20 16:25 1630 15:35 16:40 1645 18:50 17:00 1705

percentage available
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ause analysis

Erver response ime lent Tadlure rate

Process Group

@ PHP-FPM

0% -
:.r‘-"s"ﬂa..\.\
N _/ : - o PN
16:13 16:20 16:25 16:20 16: 16:40 16:45 16:50 18:55 17:00 17:05 16:15 15:20 16:25 16:30 16:25 16:40 16:45 16:50 16:55
#/Process CPU usage ¢ Retransmitted packets received per second
1/s 75
25
Qs a
16:13 16:20 16:25 16:30 16: 16:40 16:45 16:50 16:55 1700 7:0% 16:15 16:20 16:23 16:30 16:33 16:40 16:45 16:50 16:53 17:00 705
o~ Ratransmitted packets sant per second o Process procass count
200 ms 1.9 ME's
100 ms 977 kB/s
O ms 0B/'s
15:13 16:20 16:25 16:20 16: 16:40 16:45 16:50 18:55 17:00 1705 15:15 15:20 16:25 16:30 16:25 16:40 16:45 16:50 16:55 17:00 705
o Procass total CPU time ~Process U0 requested read bytes
977 kB/s
455 kB's
08s ~ —
15:13 16:20 16:25 16:20 16: 16:40 16:45 16:50 18:55 17:00 7:0%

¢ Process /0 requasted write bytes

Show 5 less
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Problem 778

Root cause
Based on time correlation and analysis of all transactions that use these components, this issue has the following root cause
N MysaL 3 impacted services
B ©ocess Group 373k Requests per minute impacted
L]
Slow disk Today, 17:24 - 17:38 PHP on FPM pool www

Web request service

Disk slow on D

Response time degradation

Metric anomalies detected The current response time (772 min) exceeds the auto-detected baseline (4.57 s) by 10,044 %

Review the metrics which show abnormal or outlying behavior. . " ol "
ected requests ervice metho

311 /min All dynamic requests
Process I/0 write bytes connected threads y q

+ 427 mers + TOZk;’min

Now 1 —— L _________________________________________________________|

Before —
Database
Process I/0 requested read bytes Process 1/0 requested write bytes
+ 87 MmBss + 242 MESS Failure rate increase
- - : a
SET. RET. ] by a failure rate increase to 100 % -
Before Before
Affected requests Service method
361k /min 4 Service methods

Analyze findings

Response time degradation
The current response time (772 min) exceeds the auto-detected baseline (57.6 ms) by 805,064 %

Affected requests Service method
214 /min SQL Queries or Procedures
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_ Details Multidimensional analysis

Throughput of requests sent by monitored services by request ~ ¥ Save to

Request type: SQL Modifications X Add filter

10k /min
7.5k /min
Sk /min
f
_u . l lllll It I
2.5k /min Egglsi - -, - l.. III. | I ... ] .I..I I _
P ! Illl iyl i
B e bt ..=|lnll. Lm Illll 'lllllllll Ill'll I II Illllllllll 'Illlll !.
0 /min L S e 2 | -=:=.. | = —E! e m—— ST - T = m e — — _..l.
16:20 16:30 16:40 16:50 17:00 17:10 17:20 17:30 17:40 17:50 18:00 18:10

Analyze requests for a timeframe of | 10 minutes Today, 18:02 - 18:12

ill  Throughput - Client (Count) Add metric
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Throughput of requests sent by monitored services by request ~ ¥ Savetc

Request type: SQL Modifications X Add filter

10k /min
Apr 15, 2019 - 18:10 Throughput ..ent (Count)
+|—=|€]>
Update wns_session 992 /min
7.5k /min B - : )
5k /min =
2.5k {min == " ¥ .-. in .l. te from wn x_login_attempt 1in I
n I l l-'ll l||II ||||I lll “ll | L
min ~Se——— - mEE - e S=ReCHRIss -
16:20 16:30 16:40 16:50 17:00 17:10 17:20 17:30 17:40 17:50 18:00 18:10

Analyze requests for a timeframe of = 10 minutes - Today, 17:59 - 18:09
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ili  Throughput - Client (Count) Add metric
Series

Mame Throughput - Client (Count) ¥ Actions
Update wns_session 645 /min b 4

. Delete from wns_session 312 /min ¥
Insert inte wns_session 277 fmin T
SET SQL_BIG_SELECTS=[L] 277 /fmin T
Update wns_jsn_users 264 /min L 4
Update wns_users 203 /min b d
INSERT INTO “wns_tjlms_activities™ ( action”,” parent_id”, element’, element_id",” element_url’,” params’,” added_time™ ) VALUES ([L],IL].[L],[L],[L].[L],[L]) 109 /min T

Insert into wns_login_log info 106 /min ¥
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Diagnostic tools Top database statements

||“|E] Top database statements

Today, 16112 - 18:12

Add filter

Distribution of database statements

150k l ] [ l
2015-04-15 18:10
100k
® Others 50k
® SELECT “data” FROM “wns_s... 1.8k
SELECT b.” FROM “wns_hra_... 4.6k
SELECT “g~.7id". g . titl... 4.1k
0k 8 SELECT * FROM “wns_users”... 7.2k
II I II I | | II 8 SELECT b.score, ¢ FROM .. 3.0k
- B _-——_ = - -
0 == __-I_ _!! ! H =T :!--=_!===:!_I!=_===_!==l===;==l!=====l-=l=_====- 1 H =1 . ! !_
16:20 16:30 16:40 16:50 17:00 17:10 17:20 17:30 740 17:50 18:00 18:10
il Others il SELECT “data™ FROM “wns_s. . SELECT b.* FROM “wns_hra_... SELECT "g~.7id", g . titl... all SELECT * FROM “wns_users™ ... ihl SELECT b.score, .* FROM ...

Analyze statements fora 10 minutes timeframe. Today, 18:02 - 18:12
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Diagnostic tools Top database statements

¥ Filter on statement, database name, vendor, process and hostname.

Statement Service name Executions v Total executions Actions

select b.score, ¢.* from ~wns_hra_user assesment™ as a inner join “wns_hra_user assesment_score” as b on

= b.user_assesment_id = a.id and a.user_id = b.user_id inner join ~wns_hra_columns™ as c on c.id = b.column_id X\— 1.69k /min 202k & ¥ - A
where a.assesment_id = "*****" and a.user_id = "*****" and c.name = "*****' and a.state = "*****' arder by b.id = :
DESC

Executions 1.69k /min
Total executions 202k
Total time 714 s/min
Response time 1.74 ms
Slowest 10 % 24 ms
Failure rate 0%

m  select * from “wns users” where “id” = "FEFEE l\} — 1.65k /fmin 198k |laa ¥ - v
select g_ ic g t|t|eﬁ f‘mim w-ﬁS‘_USL?:%L{ili[?S as g inner join  Wns_user_usergroup_map  as m on m( [Eivines ] 1.53k /min 183k & ¥ ~
m.group_id = g.id where "'m’. userid” = -
select b.* from ~wns_hra_user assesment” as a inner join ~wns_hra_user_assesment_answer as b on i ru—.
b.user assesment_id = a.id and a.user id = b.user id where a.assesment_id = "*****' and a.user id = "*****" and m B 1.39k /min 167k la ¥ - hd
I | s | b TEkEkERt ol by kA DES

m  select "data” from ~wns_session” where “session_id® = "FFEEX m 3 . 851 /min 102k |lai ¥ - v

= SHOW TABLES T\ - 774 Imin 929 lg ¥ - v



Dynatrace APM Screenshots

Process group &

CPU Connectivity Retransmissions  Details
MySQL 3.67 % 100 % 0% ~
100% 4
50% 2
0% o
17:25 17:30 17:35 17:40 17:45 1750 17:55 1800 18:05 1810 18:15 1820 18:25 18:30 18:35 18:40 18:45 18:50 1855 19000 19:05 1910 1215 19:20 19:25
= PU ~ Number of process group instances
Process group details
You're missing out on MySQL monitoring insights
Set up monitoring extension
Process group & CPU Connectivity Retransmissions  Details
MYSQL 3.67 % 100 25 0% i
100% 4
2015-04-15 18:22
50% Mumbsr of process groug imsances | 2
Min = Max ATH-87%
= Average 8™
0% =4 0
17:25 17:30 17:35 17:40 17:45 17:50 17:55 18:00 18:05 1810 18:15 18:20 18:25 18:30 18:35 18:40 18:45 18:50 18:55 19,00 19005 19010 19:15 19:20 19:25
& CPU ~

Number of process group instances

Process group details
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Problem 19

@y 2 services: Response time degradation

Problem 15 detected at 19:21 (open for 19 minutes).

H Affected applications n Affected services E Affected infrastructure fa 1710
- 2 - Dependencies analyzed
Business impact analysis Root cause
An analysis of all affected service calls and impacted real users during the first 28 minutes of the problem shows the fallowing potential impact. Based on our dependency analysis all incidents have the same root cause
PHP on FPM pool www
# a L ‘ Affected service calls I
v Show more Response time degradation Today, 19:21- 15:40

ANl dymamic requests slow

2 impacted services Metric anomalies detected
204k Reguests per minute impacted Reviey netrics which show abnarmal ng behavic
Server response time Client throughput

+ 628 ms + 11.3k imin

Response time degradation Eefare
The current response time (323 ms) within the slowest 10% exceeds the auto-detected baseline (35.2 ms) by 724 %

Affected requests Service method yze findings

L5k Smin SQL Modifications

E PHP on FPM pool www

Response time degradation I
The current response time (331 s) exceeds the auto-detected baseline (159 ms) by 1,563 %

Metric anomalies detected

Atfected reguests Service methad Raview the metrics which show abnormal or outlying behavice
130 /min All gynamic requests

Server throughput

- 3{}? Smim

Kow

Before
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Transactions & services ) localhosta43

( localhost:443

Seen recently

“+ Properties and tags

oo |

Dynamic web requests

Response time
——— ", . ™
a2 1]

Resource requests

152ms 0=

Response time Failure rate

1.2|(Imin

et 2l Throughput

Failure rate

Throughput

257 msireg E —

3 61 psfreq
CPU

5
L8 services

2 jmin
Throughput

T~————— ~_— B

‘] 2 |\ fmin

View dynamic requests

iew resource requests

2 Problems Today, 17:47 - 19:47

E Problem 683: Multiple service problems

5 services
Since 2019 Apr 1516:35:00 (3 hours 12 minutes)

E Problem 871; Response time degradation

2 services
Since 2019 Apr 1515:46:00 (4 hours 1 minute)

No hotspots detected

Multidimensional analysis views

Create chart

This section will list your bookmarked multidimensional analysis views for this service. Click 'Create chart’ to start.

Understand dependencies Today, 1747 - 15:47

-<::—- Understand all dependencies and response time contributions

e |Understand which user actions and related services are dependent on this service

Analyze backirace

Understand and analyze which web reguests are the most expensive and most frequently called

||“l.

\ iew web requests

17 Events Today, 1747 - 19:47

Process crash details
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e

R ampisesw (MySQL) -] Database availability

ly

ve 1.5k ‘min
—nunum _unsl o
1 52k/min
| 8 Service Throughput
i 500 /min
0 {min
18:10 18:20 18:30 18:40 18:50 19:00 19:10 19:20 19:30 19:40 1950 20.00

th Failed connects Total database accesses

Analyze requests during | 30 minutes +  Today, 19:38 - 20:08

SQL Modifications

Response time Failure rate
. . . . . . . . ° . . . .
Throughput
— 5 Problems Today, 12:08 - 20:08
m Problem 442- Multiple service problems
View database statements 5 services
Since 2019 Apr 1519:26:00 (42 minutes)
SQL Queries or Procedures n Problem 19: Response time degradation
2 services
2 : Since 2019 Apr 1519:21:00 (47 minutes)
Response time Failure rate
° ~ ® . . o . o . . . . o
E Problem 683: Multiple service problems
5 services
Throughput Since 2018 Apr 1516:35:00 (3 hours 33 minutes)
— TSN NN DN seeee— S— 47.9k.’min

View database statements
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m S (\ySQL) [smarscavevew |~

Last call 1 minute age

~ Properties and tags

Exception analysis
) 1 206 /min
Exception classes (18) Affected services (4) Service Throughput
Y Filter for exception classes I!

Name Total impacted v Count Actions
m  JDatabaseExceptionConnecting e mk ¥ . g .
SQL Modifications
Execution of PHP script terminated by either ‘die’ or ‘exit’ function with exit status i mk v
Response time Failure rate
Exception | 59.5k S ¢ N
- l"' -\\l L B LR
RuntimeException e 59.5k 4
Th h
PHP Warning — 56k b SONETDNE
m  FOF30\Factory\Exception\ModelNotFound ie=] 20.8k Y
m  MySQLizQueryError m 18.6k ) ¢
m  PHP error | 1.3k i _] - _t d -
m JDatabaseExceptionExecuting | 9.27k S 4 15.6k REQUE‘StS per minute impacted
m  FOF30\Model\DataModel\Exception\TreelncompatibleTable | 819k Y
m  FOF30\Factory\Exception\DispatcherNotFound | | 812k b 4
Database
m FOF30\Factory\Exception\FormNotFound 1 4.97k 4
m  FOF30\Factory\Exception\ToolbarNotFound I 2.62k Y Failure rate increase
m  FOF30\Factory\Exception\TransparentAuthenticationNotFound | 213k v by a failure rate increase to 0.28 %
m  FOF30\Factory\Exception\ViewNotFound I 173k Y Affected requests Sarvice method
m FOF30\Dispatcher\Exception\AccessForbidden | 652 Y 15.6k /min SQL Modifications

m  FOF30\Factory\Exception\ControllerNotFound 6 Y
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Resources with < 50% browser
5

Show al
cache rate @ 2 Slow 3 party resources @ 1 slow CDN resource . 7 3 party domains contacted ‘ 1 CON domain contacted @ 12 3 party resources findings

User interaction possible

Loading of page / 1.84 s

» Document Requests 183 ¢

~ Initial Requests 1.83 s

/ 1835

~ XHR Requests 114 ms

finfo?t=1554901891440 114 ms

~ Resources 137 s

/bootstrap-select. min.css 65 ms

/bootstrap.css 81ms

/font-awesome.min.css 78 ms
fstyle.css 74 ms I
[toggle-switch.css 72ms -
fiauery-ui.css 74 ms -

Top 3 web request contributors

Name Service Total time consumption ¥ Response time Failure Rate Requests
! localhost:443 I 606 ms 0% 0.2 /min
Images localhost:443 — 933 ps 0% 5.4 /min

Css localhost:443 | 1.83 ms 0% 2.6 /min



Dynatrace APM Screenshots

Composite metrics across response times

Median Slowest 10% Fastest 10% | metrics of | Load actions -«

1.84s 1.08s 1.06s 1145 1.84s

User action duration Visually complete Speed index DOM interactive Load event end
1.82s 0.69s 0.68s 0.61s 0.08s

Load event start HTML downloaded Time to first byte Server contribution Network contribution

Hide metrics

N

Analyze performance

Compare to previous time frame

Analyze user actions during the past 30 minutes « . Click anywhere in the chart below to adjust the analysis timeframe.

2s
2019-04-1015:11 -
® User action duration 1.84 s Time to first byte 679 ms
® Visually complete 1.08 s ®Server consumption 612 ms o

1s ® Speed index 1.06 s @ Network consumption 75 ms i
® DOM interactive 1.14 s
® Load event end 1.845s 7
¢ Load event start 1.82s
® HTML downloaded 687 ms .

0 ms
14:30 440 T4.50 75.00 15:10 15:20 15:30 15:40 15:50 16:00 16:10
= User action duration == Visually complete = Speed index = DOM interactive = Load event end ~ Load event start == HTML downloaded

Time to first byte = Server consumption = Network consumption
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Network overview

Key network KPIs related to the usage and performance of your network are shown below. Click a metric to view more detail

‘ 1.59 Mbit/s 100 % E — .
Tatfic / ‘ 5 . ‘ ‘ ¢ Apr 26, 2019 - 14:39 CPU usage
Nodl = — \ ; SEEE—
~ O L AREF T TR
K 93 %
0.01% 7 N S
s 50 % S
Traffic SE—
Total traffic received/sent by monitored hosts. Click into chart to adjust analysis timeframe —
25 %
S
N S
_ S
— R L e = -
obis = A\ 0%
19:00 1915 19:30 19:45 20:00 2015 2030 205 2100 2115 2130 2125 2200 215 14:00 14:10 14:20 14:30
o4 Traffic in Traffic out
H View top database statements
All monitored databases s Lo o
4 databases
Showing | current values +
Filtered by
Y
Name Response time median Failure rate Requests v
m MySQL on @ 1.57 ms 0.01% 40.1k /min
580 ps 0 9% 633 /min

MySQL on

= = 0 /min

m can——
MySQOL on u—

3 <default> =
m MySQL on 0 /min
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Problemns > Problem 1z »_\- Processes |

TCP connection
ﬁ nginx: Connectivity problem

Problem 137 since 20:02 for 30 minutes.
This Process has been identified as root cause.

500 /s
% Connectivity problem (1 event]
250 /s
Connectivity problem
TCP connectivity rate for process nginx on host © . has decreased to 45 % 0/s
19:50 19:53 20:00 20:05 20:10 20:15 20:20 20:25 20:30
il TCP connection refused TCP connection timeout
G ngin)( Wiew process §

‘l Service

Problems Problem 141 b _F¥E

1.04k 122«

Connections Requests

1 Drocess

. T brocss Dynamic web requests
7% 168w
Lz

Memony

Connectivity

Response time

Failure rate
=B/ [ ]
\ _/_,—_._—-'_'_"‘-I—n_\—
l.....l.l./..... ]]_6ms 48%
Dynatrace OneAgent has been updated to a newer version. Please restart process with PID{s) 75873, 75872, 75867, and 75862 to take advantage of the new OneAgent.
CPU Throughput

I 838 psfreq

——— | | 2.63kﬂ’min
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-]

a S Analyze process connections

Uptime: over 4 days

» Properties

Ubuntu 18.04.2 LTS (Bionic Beaver) (kernel 418.0-1014-azure) 2 more... Problems Problem Disks
30 % 15 % Disks
CPU Memory
Throughput I0PS Disk latency Disk space usage Inodes available
n
o) >
Slow disk
(@ Navigate back to problem screen
30s
Disks
205
Throughput 24.5 MB/s IOPS 74 /s Disk latency 12.5 s 0s
Disk space usage 100 % Inodes available 97 % I
[ppe—— 0ms
) . ) 17:10 17:12 17:14 17:16 17:18 17:20 17:22 17:24 17:26 17:28 17:30 17:32 17:34
Time from I/O request submission to /0 request completion.
I Read time  1lsl Write time
Slow disk
[ Navigate back to problem screen
40 s
Disk Disk space usage Throughput 10PS Disk latency v Inodes available
n . 76 % 0B/s 0fs - Read time
20
: ‘ |H || || || || | | ||| H || | |H | | . | | | H | | fdatadisk 5.51 GB of 23.2 GB free 24.3 MB/s 528 /5 20,720 ms viiite time 100%
A = s
0 ms I | ” ” || | || ”” | || | “ | | ! 20 GB of 29 GB free 265 kB/s 376 /s v 122 ms Write time 2D
14:30 14:45 15:00 15:15 15:30 15:45 16:00 16:15 0% m 0B/ 0/ - Readtime
/mnt ) 100 %
53.5 GB of 59.5 GB free 0B/fs 0/s W - Write time

Read time il Write time
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HTTP errors

View

100 % 20k /min
75% &, 15k /min
2019-04-16 20:09 =
50% ® Failure rate 68 % 10k /min
Requests 10.5k /min
® Failed requests  7.17k /min
- III I I I I I I I I I I II -
S 1] | III I JHL LI L s I . I_II_I.l I b |
19:50 19:52 19:54 19:56 19:58 20:00 20:02 20:04 20:06 20:08 20:10 20:12 20:14 20:16 20218 20:20 20:22 20:24 20:26 20:28 20:30 20:32 20:34 20:36 20:38 20:40
— Failure rate  aldl Failed requests Requests
View HTTP errors

30 % 800 /min
600 /min
20% 2019-04-22 2156

® Failure rate 3.75% 400 /min

Requests 453 /min

10% ® Failed requests 17 /min
200 /min

0% - —_— - - - - —_ - — —_— - - - - ‘—---I - D —— - 0 /min
19:00 1915 1930 19:45 20:00 20015 20:30 20:45 21.00 21:15 21:30 21:45 22:00 2215 22:30
— Failure rate  aldl Failed requests Requests

Analyze requests during = 15 minutes Yesterday, 22:15 - 22:30
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Process group Apache Web Server apache*
Process group instances

Today, 16:37 - 17:07

> N

System performance Networking Technology-specific metrics Log files
Show chart for:| Traffic +
12Mb/s 8
6Mb/s 4
- N_\ D
16:38 16:40 16:42 16:44 16:46 16:48 16:50 16:52 16:54 16:56 16:58 17:00 17:02 17:04 17:06
#< Traffic Number of process group instances
Showing values from 2019-04-23 17:07
Process Traffic v Connectivity Local connectivity Retransmissions
‘;;“m ‘ s Teie 7.81 kbit/s 100 % 100 % 0%
e e 4.88 kbit/s 100 % 100 % 0%
apache :
4.88 kbit/s 100 % 100 % 0%
apache :
4.74 kbit/s 0% 100 % 0%
415 kbit/s 0% 100 % 0%
g:ame Web Server anache* 557 bit/s 100 % 100 % 0%
211 bit/s 0% 100 % 0%
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asybsca } Details Backtrace

The services and applications listed below make calls to this service. The tree view represents the sequence of services and application user actions that led to this service call, beginning with the page load or user action in the browser that triggered the sequence. Click to see which specific requests and user actions called this service

Incoming requests to this service

T, asybsca 1.84M Reguests
| MRS sol o G 1320 Failed raquests
PHP on FPM pool wwwew 184M Requests
v PHP-FPM 0 Failed requests ¥

>

— 342k Reguests

Apache Web Server 3 0 Failed requests T
/ O - = 320k Requests
Apache Web Server apache® 0 Failed requests L

re

— 302k Requests

Apache Web Server apache” 0 Failed requests ¥
L m— 30k Regquests -
Apache Web Server apache® 0 Failed requests

)/ O - = 255k Reguests -
Apache Web Server apache® 0 Failed requests

o 773k Reguests
Apache Web Server apache® 0 Failed requests L

Requests t0 quymmm

N .
select * from wns_session order by rand() limit 1; :i:\: E:':Iq::let:nests A

select b.score, .* from ~wns_hra_user_assesment” as a inner join ~wns_hra_user_assesment_score” as b on b.user_assesment_id = a.id and a.user_id = b.user_id inner join ~wns_hra_columns ™ as c on c.id = b.column_id where a.assesment_id = "*****' and a.user_id = "*****' and c.na ' 30 Reguests
me = "****** and a state - "*****" order by b.id DESC cacdlietests M
select * from “wns_social_config where “type” = "#=*==* ' " Requests v

0 Failed requests

select m.id, m.title, m.module, m.position, m.content, m.showtitle, m.params, mm.menuid from wns_modules as m left join wns_modules_menu as mm on mm.moduleid = m.id left join wns_extensions as e on e.element = m.medule and e.client_id = m.client_id where m.publishe

d = "*****' and e.enabled = "*****' and (m.publish_up = "*****' or m.publish_up == "*****} and (m.publish_down = "=****' or m.publish_down == "*****') and m.access in ("***ee! feeees tr22et) and modient_id = "*****' and (mm.menuid = "*****' pr mm.menuid == "*****'} gr ! ‘3 Ff‘?::les'gnests v
der by m.position, m.ordering
select m.id, m.menutype, m.title, m.alias, m.note, m.path as route, mJink, m.type, m.level, mlanguage,” m’." browserMay”, m.access, m.params, m.home, m.img, m.template_style_id, m.component_id, m.parent_id e.element as component from wns_menu as m left join wns_extensi ' 4 Requests v
ons as e on m.component_id = e.extension_id where m.published = "=****' and m.parent_id = "*****" and m.client_id = "****** order by m.Ift O Failed requasts

12 3 4 5 >
Analysis of @D requests
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- 130 QI r=quests failed

Reasons for failed requests Analyze

Analyze tab and dlidk View details

ilures” of selectad service.

*~ PHP Warning

1.84M Failed requests

mysqglizguery(k Couldn’t fetch mysqli

1.84M Failed requests
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Apache Web Server apache* 0 Failed requests

! _ 443 134k Requests
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1database statement Create chart
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Request type: SQL Medifications X Add filter

. Failure rate of requests sent by monitored services

100 %

— 1.5M /min
EIGE) ~
75 %
2019-04-26 13:30:20 1M /min
50 % —-\/\/_/\'—\/\/—/ ® Failure rate 100 %
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— Failure rate 1l Failed requests Requests

Database statements Create chart

T Filter on statement, database name, vendor, process and hostname.

Statement

Failure rate v Actions
insert into wns_session 5% |la T o
delete from wns_session 4% @ T W

update wns_sesslon 0% la ¥
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GEER [ailure rate increase
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Database statements

T Filter on statement, database name, vendor, process and hostname.

Create chart

Staterr.!m Failure rate Actions
elect * from wns_session order by rand() limit 1; W0% |& T ~
Executions 439k /min
Total executions 1.84M
Total time 815 s/min
Response time 524 ps
Slowest 10 % 920 ps
Failure rate 100 %
Rarely D(:uh—_—dﬂ‘/ Wy - o
select extension_id from wns_extensions where type="*****' and element = "*****'
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g ) p S v - v
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select b.id from wns_usergroups as a left join wns_usergroups as b on bt == a.Ift and brgt == argt where aid = ===
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MySQL

> Properties

T\ MySQL (2)
]4 fmin 513 /min
Queries Connections
1 alling
Process group
0
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2 Process group instances
System performance Networking Technology-specific metrics Log files
Show chart for: CPU
24% 4
12% 2
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~ CPU Number of process group instances
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Process CPUV Memory usage Responsiveness Worker processes
:;:\"SOL 961% 408GB 0.08 ps 1
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CPU profiler (code level)

See how much of your monitored processes’ CPU is consumed by service requests, background threads, and garbage collection. Use this information to optimize your code in these respective areas. More_.
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